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User Roles 

Content: 

• 1. Built in roles  
• 2.Customer user roles  

 

1. Built-in Roles 

 

Every tenant comes with a basic set of permissions and a tenant admin built-in roles that allows to 
manage the own tenant on the platform. 
 
 
2. Customer user roles 
 
 

 

The table below describes the set of rights for a customer. 

 
 
Rights / Roles Tenant Admin Workshop 

Manager 
Machine  
Operator 

GFMS Machine 
Monitor Operator 

GFMS Machine 
Monitor 

 
User management Yes No No No No 

 
Create, manage and 
close service cases 

No Yes Yes No No 

 
Create, link, and edit 
assets 

No Yes Read No No 

 
Accept asset proposals 
and assign assets to 
Facilities 

No Yes No No No 

 
Manage Asset 
Documentation 

No Yes Read No No 

 
Create and manage 
Facilities 

No Yes Read No No 

 
Install apps for his 
assets 

No Yes No No No 

 
Machine Monitor 
application 

No No No Yes Read 
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