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s: 3+ My rConnect

Apps management by the customer

Content:

e 1. Apps front page

e 2. install main Apps for My rConnect
o 2.1 GFMS - OPC UA Apps
o 2.2 GFMS Machine Monitor
o 2.3 SSC Tunnel Client

GF Machining Solutions

1 Apps front page

To install the available apps, press the "APPS" tab.

OFME Machine Moo iy v b i hhu-| Bperriotar dhi o wit Toorreeml

ol roe o Sor 500

Inside the window, a different collection of apps is presented

1. Name of the app
2. Version of the app

3. Status of the installation

4. Installation button

Installed

My rConnect User documentation C4
GF Machining Solutions 1
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2 Install Apps through My rConnect

For the My rConnect platform, there are 4 apps that each user must be able to install:

¢

1. Data Connect Data Connect Apps allowing reading and using the data coming

from the machine.

2. GFMS Machine GFMS Machine Manitor Apps that display data and machining efficiency
Monitor e from connected machine(s).

My rConnect provides a facility to transfer files
between your laptop or PC and machine. In order
et to achieve that you need to install SSC client in

= BK1 | leater (e | it your PC or machine,

3. SSC Tunnel Client

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 2 04.2024
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2.1 Data Connect - GFMS - OPC UA apps

Click on the "Installations" button, and then you will be redirected on a new popup window.

Data Connect

E=azias d0u8 retrdwdl v OPC LA for GFWS

1. Machine Selection

o
Inside this window you have

3 steps in order to upload
thus app:

1. Machine Selection

2. Configurations

3. Agreements

After selecting for which
machine do you want this

apps press on the "Next"
button

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 3 04.2024
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2. Configurations

In this window some data related to the
OPC UA must be entered.

.. NP AR R
P Yre— " OPC UA endpoint:
0 opc.tcp://machine_ip:4840/GFUnitServer
o M 110 0 0 B ASAGH Ut Sarwes User:
<USERNAME selected by the
= customer>
Password:
— <PASSWORD selected by the
: customer>

— o mocas -

and then press on the "Next" button.

The OPCUA server must be configured on the machine first!

Important remark

3. Agreements

@ oot Accept the terms of use and the
@ oo R To—— privacy agreement.
o B 1 cccest e Py Apmamens If you want to have, an idea press

on the underlined words to be
able to read the contract.

Press ont the "Install" button.

@& The nstallation of the Application was Iriggered successtully.
After the installation you will get a

"successful" message

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 4 04.2024
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2.2 GFMS Machine Monitor

GFMS Machine Monitor

wr Wigreion e s

ey 4
AR

GFMS Machine Monitor

My rConnect User documentation
GF Machining Solutions

GF Machining Solutions

Click on the "Installations" button, and then you will be
redirected on a new popup window.

To install the Apps,

please press the install
button.

Inside this window you have 3
steps in order to upload thus

app:
1. Machine Selection

2, Configurations

3. Agreements

After selecting for which
machine (asset) do you want

this apps press on the "Next"
button

My rConnect Apps
04.2024
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On the Machine Selection field, some choices are not allowed. Some machines do not
support the Apps. A list of Apps-compatible machines can be seen in the figures below.

To check the
list of the
compatible
machines,
select the
Requirements
tab, and then
(— check the list.

-

Important remark

Byt Boee ssmn

Check if your
machine
belongs to the
J Compatible
Machine

Models.

RPN M e R

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 6 04.2024
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usar

1234

Lgreemapnty

S e M

My rConnect User documentation C4
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Inside the configuration window
you should enter:

—_—

Machine IP address

The port for the OPC/UA
server (by default 4840)
3. OPC/UA username

4. OPC/UA password

© © © ©

The third and the fourth
information are the credentials
defined when launching the
OPC/UA server.

WEXT

Then press on the Next button

Please check the agreements and
then and then approve them.

You can press on the install
button.

=

The App is automatically installed. A message
confirming successful installation is displayed:

The installation of the Application was triggered
successfully.

My rConnect Apps
04.2024
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2.2.1 Roles

Machine Monitor offers two distinct roles:
1. GFMS Machine Monitor for read-only access to Machine Monitor;
2. GFMS Machine Monitor Operator to include OEE related information and classify downtime

(both features currently in the roadmap, not yet launched).

GF Machining Solutions

Users must be assigned one of these roles in order to access Machine Monitor.

2.2.2 Feature list

Currently, Machine Monitor offers two main views: the Dashboard and the Machine Activity View.

2.2.2.1 Dashboard

The Dashboard is the primary screen in Machine Monitor and consists of machines state view and

jobs state view.

COC LOSONE - CUT X 350 #0
WAITING (21 HOURS AGOI

LT WERRAE

MES. 1007 - Measurement d
0.00041 mm

FORM X 400 #0047
WAITING (2023705 2 07:47:381
L e A M sE
B-D03D - Lubrication of maching axes
carriad gul

MILL S 400 U #1000

WAITING (20237055 20:63:01)

el

Progress )

ESTIMATED END ¥ MINUTES AGO

ESTIMATED END IN 1 HOUR

ESTIMATED END IN 3 HOURS

My rConnect User documentation
GF Machining Solutions

COC LOSONE - CUT X 500 #01
(2023708415 14:05:21)

TR | 11|

WAITING

LARY LR
GEN.474 - Saparation cul: Enable
Agtomalic Stop Strategy

LASER 5 1000 LS1000-2218
EXECUTING (22 MINUTES AGO)

ERFET O8

Full PART bia

B S
in 3 howrs

MILL 5 600 U G #1030
WAITING 140 MINUTES AG0)

T A

COC LOSOMNE - CUT P 550 PROD #8304

COC LOSOME - CUT P 550 PRO #2535

LASER 5 1000 L51000-2218

CUT P 350 PRO #0DD&4&
WAITING (20 HOURS AGOH

MET MEREASE I WOUES BT

PWR.225 - The fronl guard door has been
opened

MILL P 800 U #0020
OUT DF SERVICE (19 HOURS AGO)

ANT AL T SR BT

MILL X 400 U #1013

WAITING 137 MINUTES &GO}

& PIECE_Capy1_Copyl_Copyl
Wallzpead

Full PART bia

My rConnect Apps
04.2024
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2.2.2.2 Machines state view

In this view, users can see each of their connected machines displayed in tiles. Each tile includes:

e Machine name
e Current state
e Last update date

e Current job information (if the machine is running a job)

e Last message (if the machine is in Waiting, Out of Service, or Undefined state)

Dashboard

COC LOSONE - CUT X 350 #0
WAITING (21 HOURS AGO)

LAST MESSAGE (2023/0%/00 11:32:500
MES.1007 - Measurement dispersion
0.00041 mm

FORM X 600 #0047

WAITING (2023/05/12 07:47:38)

LAST MESSAGE (202370514 00-A2:44)
B-0030 - Lubrication of machine axes
carried out

MILL S 600 U #1000
WAITING (2023/05/15 20:43:01)

LAST MESSAGE (2023/08/18 20:43:01)

COC LOSONE - CUT X 500 #0t
WAITING (2023/05/15 14:05:21)

LAST MESSAGE (2022709705 11:1947)
GEN.694 - Separation cul: Enable
Automatic Stop Strategy

LASER S 1000 LS1000-2218
EXECUTING (22 MINUTES AGO)

CURRENT JOB
Full_PART.bia

ESTIMATED END
in 3 hours

MILL S 600 UG #1030
WAITING (40 MINUTES AGO)

LAST MESSASE 48 MINUTES A5G0}

CUT P 350 PRO #0064
WAITING (20 HOURS AGO)

LAST MESSAGE (20 HOURS AGO)
PWR.225 - The front guard door has been
opened

MILL P 800 U #0020
OUT OF SERVICE (19 HOURS AGO)

LAST MESSAGE (19 HOURS AGO)

MILL X 400 U #1013
WAITING (37 MINUTES AGO)

(37 MINUTES AGO)

Tiles are sorted by machine name as a default, but users can also choose to sort by latest update,
oldest update, job name, message ID, or status:

Machine name
Latest update

Oldest update

Job name

Message ID

Status

My rConnect User documentation C4
GF Machining Solutions 9
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2.2.2.3 lobs state view

This view provides users with information on currently running jobs, including their progress, the
machine running the job, and the job name. It is useful for identifying machines that are about to
complete their jobs, enabling operators to promptly inspect finished parts and minimize unplanned
downtime.

Progress T Machine Jab name

ESTIMATED END ¥ MINUTES AGD COC LOSONE - CUT P 550 PRO #306 & PIECE_Copy1_Copy1_Copyl

ESTIMATED END IN 1 HOUR COC LDOSONE - CUT P 550 PRO ¥255 Wollspeed

ESTIMATED END IN 3 HOURS LASER S 1000 LS1000-2218 Full_PARTbia

2.2.2.4 layout customization

Users can personalize the Dashboard in the Settings menu. They have the option to run the Dashboard
in full-screen mode, manage notification preferences, select primary and secondary views, and adjust
the layout (single view, horizontal split, or vertical split).

Primary view
Machines state
Jobs state

Secondary view
Machines state
Jobs state

Layout

Single view

Vertical split

Horizontal split

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 10 04.2024
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2.2.2.5 Notification options

In this section, users can specify their notification preferences, including the type of notifications they
want to receive, notification thresholds, and the time window for sending notifications.

Manage Notifications

Receive notifications when a machine is Out of Service for longer than 5 minute(s)

5 minute(s)

Receive notifications when a machine is Waiting for longer than 10 minute(s)

10 minute(s)

Receive notifications when a machine is Offline for longer than 15 minute(s)

15 minute(s)

Receive notifications during the time period of 11:18:00 and 17:36:00

Start time End time

11:18 ® Y 1736 ®

Notifications are sent to the mobile apps (iOS and Android) in the following format:

My rConnect 10:12

Machine Monitor: COC LOSONE - CUT P
550 PRO #306 is Waiting for 10 minutes

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 11 04.2024
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2.2.3 Machine activity view

The Machine Activity View offers historical insights into machine performance. Users can choose a time
range from the past 15, 7, or 3 days. This view includes:

2.2.3.1 Timeline

At the top of the screen, users can view the machine's name and its current status. The timeline visually
represents the machine's state changes over the selected time period.

(&  Mechine Monitering / CoC Losone - CUT P 530 Pro ¥304

Machine activity

COC LOSONE - CUT P 550 PRO #3056 - WAITING

H0EMNT 1002108

] .

Jdays aga

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 12 04.2024
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2.2.3.2

= @

Machine activity

3 days a90

Performance tab

Machine Mondloring I Col Lesone - CUT P 550 Pro 4304

COC LOSONE - CUT P 550 PRO #3046 - WAITING

N ]

57.4%

Technical EMiciency

57.4%

Uiilization EFfcisncy

W07 100X15

GF Machining Solutions

Exocuting
W Walting
B Oul of service

0.0%

Selup Ratie

Loday

63.1%

Arailability

This tab provides the following ISO 22400 standard KPIs for the machine:

e Technical
Efficiency

Technical efficiency
measures the
effectiveness of a
machine in terms of
its production time
and delay time. It is
calculated by dividing
the actual production
time by the sum of
the actual production
time and the actual
unit delay time.

A higher technical
efficiency value
indicates that the
machine is operating
efficiently and
experiencing minimal
delays.

e Utilization
Efficiency

Utilization efficiency
evaluates how well a
machine utilizes its
available time. It is
calculated by dividing
the actual production
time by the actual
unit busy time.

A higher utilization
efficiency value
suggests that the
machine is effectively
utilizing its available
time for production.

My rConnect User documentation
GF Machining Solutions

¢ Setup Ratio

Setup ratio assesses
the proportion of time
spent on setting up a
machine relative to
the processing time.
It is calculated by
dividing the actual
unit setup time by the
actual unit
processing time.

A higher setup ratio
value indicates that a
significant portion of
time is dedicated to
setting up the
machine compared
to the actual
production process.

C4
13

o Availability

Availability measures
the extent to which a
machine is available
for production during
the planned busy
time. It is calculated
by dividing the actual
unit production time
by the planned busy
time.

A higher availability
value indicates that
the machine is
consistently available
for production during
the scheduled time.

B Usiknown

¢ Allocation
Efficiency

Allocation efficiency
evaluates the
effectiveness of
resource allocation
for a machine. It is
calculated by dividing
the actual unit busy
time by the planned
busy time.

A higher allocation
efficiency value
suggests that the
allocated resources
are effectively utilized
and that the machine
is being kept busy for
a significant portion
of the planned time.

My rConnect Apps

04.2024
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2.2.3.3 Activity by Day tab

This tab enables users to track the percentage of time the machine spent in execution, waiting, or out of
service on a daily basis. It's a valuable tool for identifying anomalies by comparing machine behavior
during different operational phases. The data is presented in a clustered graph format, excluding
unknown/undefined statuses for better data comparison.

@ Machine Monitoring / Laser 5 1000 LS1000-2218

Machine activity

2023/05/17 11:01:57

Executing
Waiting
Out of service

3 days ago today Unk ~

PERFORMANCE MESSAGES

100

Total time per day in percent

|g'ﬂo oo:00 oo:00 oo:00 oo0:00
May 13,2023 May 14,2023 May 15, 2023 May 14,2023 May 17, 2023

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 14 04.2024
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2.2.3.4 Messages tab

The Messages tab displays a list of the most common messages generated by the machine. Users can
filter messages by information, warning, error, or all severity levels and select the top 5, 10, or 15 most
frequent messages within the chosen time frame. Messages are grouped by their ID to avoid
redundancy, and users can click on table headers to sort and filter messages as needed.

) Mt hinee Moniloring / Cal Lasons - CUT P 550 Pre #3064

ity s

Machine activity 9 diys

COC LOSONE - CUT P 550 PRO #306 - WAITING

2020051 T 100F16

Exsculing
W Waiting
B Dut of service

3 days s W Usknewn

PERFORMANCE ACTIVITY BY DAY

Top 15 Warning mrassag e by nurrber ol ocour rences

Uccurrences D Sevarity Mezza0e

DLC 104 Warniog High level censor of delectric in dirty lank ls wncorrerad

CHRL1 10552 Warning Inealid nwmber farmat in Uel o permiscibls range of valus sxceeded

HML1071 Warniog Previgwer in low modaliny due to hoavy jod load [ 3850 3000 ).

HML1&T? Lo ] Operator fix slug sction reduired on the 'CT12- RODE machining,

WIRIE Warmning Automatic thread Failure because of Duchling detetion Maxmum Numide of irial reached

EXM. 104 Warning Channel seribe b nel allewed

GEM.&6B4 Warning Warning. Ihe dilference of the vollags read on upper and lower currenl pich-up is loo impariant (AWRI

WSV 104 Wiarning EDM tims Lmit - A2 lsast one conssmable mus! be checked

Hidl_ 1880 Warning Slug can not be flxad oa ' PIECE_Copy1' 'CT12-R008_1'

My rConnect User documentation C4 My rConnect Apps
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2.3 SSC Tunnel Client

The SSC Tunnel Client installer needs admin access
to your laptop or PC.

SSC Tunnel Client

= 351 | Installer (. msi) | Windows

SSC Tunnel Client standalone doesn’t need the
admin access.

With standalone client there are certain drawbacks,
e.g., you'll need to:

Manually copy paste the connection URL to the
SSC Tunnel Client client.

— 351 Standalone (zip) | Windows There is no auto check when a new version of the

client is available.

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 16 04.2024
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2.3.1 Installer

To install the SSC Client MSI installer, follow following steps.

diMyrConnect B 42

Downloads

1. Login to My rConnect
portal and navigate to
SETTINGS Page

2. Click on DOWNLOAD
tab.

3. Click and download SSC
Tunnel Client with
Installer (.msi) Windows
option.

4. Install downloaded client,
« Today you'll need admin access
for this. You can get help
from IT helpdesk to do
Install 4 this.

"M SSC Tunnel Client-3.5.1.msi

Repair

Uninstall

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 17 04.2024
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To install the SSC Client Standalone, follow following steps.

diMyrConnect B AP

Downloads

L tunnel-client.exe
L tunnel-clientico

runtime

app

2.3.2 Pre-requisites

Install
Repair

Uninstall

GF Machining Solutions

Login to My rConnect
portal and navigate to
SETTINGS Page

Click on DOWNLOAD
tab.

Click and download SSC
Tunnel Client with
Standalone (.zip)
windows option.

Install downloaded client,
you’ll not need admin
access for this option.

Before you use the SSC Tunnel client, you need to ensure the proper end point configuration are
setup. These can only be setup by GF Service Personnel (key users). For different machine types
there are different endpoints needed. The endpoints can be setup for relevant EDGE device according

to the Knowledge Center documents by GF Service Personnel (key users).

My rConnect User documentation

GF Machining Solutions

C4
18
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2.3.3 Windows based machines

For all windows-based machines e.g. EDM, Laser a HMI endpoint as shown below should be
available.

ws
o le

+t3+ My rConnect

SERVICE

® Service Cases

€3 Conferencing

CUSTOMER MANAGEMENT o _ _
GF Machining Solutions - Demonstration

Created by: Parag Patil
DIGITAL SHOPFLOOR
Created on: Oct 4, 2023 10:14 AM

MY APPS

Remote Access
APP STORE
ADMINISTRATION

£ Setiings Sessions
B Edge Devices Recent Sessions

@ Hep

File Transfer

Furthermore, you also need Ultra VNC Viewer application on your laptop or PC. Please note other
VNC Viewers will not work.

My rConnect User documentation C4 My rConnect Apps
GF Machining Solutions 19 04.2024
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2.3.4 Milling with CENIOWER

For all milling machines irrespective of HH, Siemens or Fanuc there should be similar endpoint
available name CENOWER as shown in following screenshot.

B £

= -|-GF.|. - My rConnect

Home

SERVICE

CUSTOMER MANAGEMENT e _ _
GF Machining Solutions - Demonstration

Created by: Parag Patil
DIGITAL SHOPFLOOR
Created on: Oct 4, 2023 10:14 AM

MY APPS

Remote Access
APP STORE
ADMINISTRATION

£ Settings Sessions
B Edge Devices Recent Sessions

© Hep

File Transfer

Furthermore, you also need TightVNC Viewer application on your laptop or PC. Please note other
VNC Viewers will not work.

My rConnect User documentation C4 My rConnect Apps
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2.3.5 Milling Heidenhain

For milling machines with Heidenhain without CENOWER, the endpoint should be with name
TNCremo as shown below.

= +GF+ —

#A Home / Coolant pump issue

SERVICE

&  Service Cases

ﬂ Conferencing
=] o]

Edge D
98 DevIce - oym-PCEngines-000dbg596245

CUSTOMER MANAGEMENT ID:
_‘. START VIDEO CONFERENCE

Status:

1172472023 11:42 AM
Demo GFMS joined

Device Type: PCEngines

1172412023 11:42 AM
Demo GFMS left

Remote Access

MY APPS @ enabled
112472023 11.42 AM
created by Demo GFMS
APP STORE
1172472023 11:46 AM

ADMINISTRATION Friche Pascal left

£ Settings Recent Sessions

B Edge Devices

@ tHep

Furthermore, you also need TNCremo application on your laptop or PC.

My rConnect User documentation C4 My rConnect Apps
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2.3.6 Launching the SSC Tunnel

GF Machining Solutions

To launch SSC Tunnel, you need to select appropriate endpoint according to the machine type and
simply click on the play button as shown in the following screenshot. Please note you can only do this
when remote access is enabled within an open service case for the relevant machine.

+GF+ —

Home

SERVICE
&  Service Cases

€3 Conferencing

CUSTOMER MANAGEMENT

DIGITAL SHOPFLOOR

[0 Assels

@ Faciites

APP STORE

ADMINISTRATION

£ Settings

B Edge Devices

@ Hep

My rConnect User documentation

! Coolant pump issue

Edge Device

D sym-PCEngines-000db9595245

Status:

Device Type: PCEngines

Remote Access

@ enabled

TNCremo

Sessions

Recent Sessions

GF Machining Solutions 22

C4

#iMyrConnect B P

= D

[ rorvococoremace

1112472023 11:42 AM

Demo GFMS joined

1112472023 11:42 AM

Demo GFMS left

112472023 11:42 AM

created by Demo GFMS

112472023 11:46 AM
Friche Pascal left

My rConnect Apps
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2.3.7 SSC Tunnel client installer

SSC Tunnel Client

File Help

0O O
(=

Waiting for
connection

Stop

127.0.0.1:19000 tepsi-staging.secure-service-hub.com:443

— [k

172.30.74.243:19000

2.3.8 SSC Tunnel standalone

SSC Tunnel Client

i File Help 1

Connection String

My rConnect User documentation
GF Machining Solutions

C4
23

GF Machining Solutions

If you have installed the SSC
tunnel client installer, after
clicking on the play button,
the client will launch
automatically and connection
to the machine will be setup
automatically.

1. Open SSC Tunnel client
downloaded.

You can also pin the
application in your task
bar.

My rConnect Apps
04.2024
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My rConnect B P

= +GF+
A Home

& Service Cases

Q Cor 9
Device Type: PCEngines

CUSTOMER MANAGEMENT

Remote Access

© oraied ‘ 2. Click on the play button.

1242023 1142 A

Demo GFMS left

Sessions
created by Demo GFMS
Active Sessions.
11242023 1146 A

ADMINISTRATION Friche Pascal left

& Setings @ Copy the connection string 1o connect with the client ()
3

B Edgo Devices

@ o

SSC Tunnel Client = ] X
File Help
\
3. Copy the connection
string.
3 g
4. Paste it into the open
Comection Sting SSC Tunnel client and
ssc:eyJzZXNzaW9uSWQIOil4NGMYZDYzYy0oxOTdILTQyYTYtY TMwMS 1iOWFhYmU click on the connect
ON2Y3MzciL CJsb2NhbEIwljoiMTIZLJAUMC4xIiwibGSjYWxQb3J0ljoxOTAWMCwWic3N] button.

VHVubmVsQWRkemVzeyl6InRICHNpLXNOYWdpbmcuc2VjdXJILXNIcnZpY2UtaHViL
mNvbSIsIinNzY1R1bmSIbFBvenQiOjQ0MywicmVtb3RIQWRkemVzcyl6ljE3Mi4zMC4
3NC4yNDMILCJyZW1vdGVQb3J0ljoxOTAWMHO=

SSC Tunnel Client - o X

File Help

127.0.0.1:19000 tepsi-staging.secure-service-hub.com:443 172.30.74.243:19000 5 After that. connection to

the machine, will be
established.

—

Waiting for
connection

My rConnect User documentation C4 My rConnect Apps
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2.3.9 File transfer

Once the SSC Tunnel client has been launched and appropriate connection must
be established, you can transfer files using various applications based on
various machine types.

2.3.9.1 Windows based machines

For windows-based machines like EDM or Laser, you should follow the following steps.

SiMyrConnect B 42

Testproblem13

Device Type: C6015-0020

CUSTOMER MANAGEMENT

Service Contracts

DIGITAL SHOPFLOOR

Hallo Bitte Remote Access aktivieren

Silver+

LB Assots Stvers
1000023223

citos START DATE END DATE -
O = Niklas Neef joined

Aug 9, 2023 Mar 31, 2024
MY APPS 10302023 224 PM

Niklas Neef joined

APP STORE Remote Access 0028224
) . eabiod] Niklas Neef left
5 e G T 1. Select HMI endpoint and
o launch the SSC Tunnel
e B client.
SSC Tunnel Client = m] X
File Help 2. Ensure if the connection
2 via SSC tunnel has been
established.
127.0.0.1:5900 tepsi-staging.secure-service-hub.com:443 172.30.47.84:5900
. —
——
Waiting for
connection
Stop
My rConnect User documentation C4 My rConnect Apps
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3. Launch Ultra VNC
UltraVNC Viewer Viewer on your laptop
or PC. Please note

other VNC viewer will
server:port | 127.0.0.1 4 v l not work.

4. Enter localhost IP
127.0.0.1 and click on

o LECK O BEPCALEY the Connect button.
(> Show Options l Connect ]
, 5. Enterrelevant password

and Log On.

r )

| 127.0.0.1:590!
Password: ®eeesss 5
Log On

- |

My rConnect User documentation C4 My rConnect Apps
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GF Machining Solutions

6. You'll be connected to the machine via VNC. Please click on the Open File Transfer button (green
frame on the next picture).

ﬁ gfms-40338031 (172.29.144.56 ) - service mode
00 =

O »nosznr

L
@3 ..: i} = = 2
+GF+
= MANAGER
MANAGER FOLLOW-UP
TECHNOLDGIES
Type MName

1:} Geo_2_Target matrix Steel
£ pua

GENERATOR

MODULO

DIELECTRIC

a

CURRENT SEQUENCE
Mamie Material

| | Special

| | Defmult

30 PREVIEWER

My rConnect User documentation

GF Machining Solutions

Material

Hesght [rmm]

| TECHNOLOGY

Height [

10,0000

Wire

) AL

8221 HMI

CONFIGURATION

RH %00 0,20 mm 2

1 AH F00 0.20 man 2

C4
27

rCon...

MANUAL

STATUS

Steps  Taper[®]
0.0000

0.0000

WIRE

Tension [N]

Tilpm] Thm[pm] Priorty

o o
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7. You can now use VNC Viewer's file transfer functionality to exchange files.
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Geo_2_Target malrix Steel 10.0000 ACCO8H 900 0,20 mm
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2.3.9.2 Milling with CENOWER

1. Select CENOWER endpoint and launch the SSC Tunnel client.

$hMyrConnect B 42

=]

Machine . START VIDEO CONFERENCE

Senial number

CUSTOMER MANAGEMENT

DIGITAL SHOPFLOOR 1012023 829 AM

Model MILLS 600 U i uploaded by John Doe

LD Assets

o Facktes 102023930 AM
Edge Device Hi Customer, sure we're on it
MY APPS

Edge Device ID.  sym-apu2-000db95¢781d
1012023930 A
Parag Patil joined

APP STORE

VI 530 AM

ADMINISTRATION . John Doe joined

o s Remote Access o ™
-~ ohn Doe left

@ enabled

cip 10U20238 31 AM
- -~ Parag Pati loft
CENOWER o -
e

2. Ensure if the connection via SSC tunnel has been established.

SSC Tunnel Client = m]} X
File Help
127.0.0.1:5900 tepsi-staging.secure-service-hub.com:443 10.0.0.9:5901
Waiting for
connection
Stop
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New TightVNC Connection | 3 — 4
Connection
Remote Host: 127.0.0.1 - Connect
Enter a name or an IP address. To spedify a port number, Options
append it after two colons (for example, mypc::5902). 3. Launch TightVNC Viewer
) on your laptop or PC. Please
RLE":“'"E Cmo’;ic Tns to attach ¢ note other VNC viewer will
istening mode allows people to a your viewer to '
their desktops. Viewer will wait for incoming connections. e L not work!
TightVNC Viewer
TightVNC is cross-platform remote control software. 4. Enter localhost IP 127.0.0.1
w Its source code is available to everyone, either freely and click on the Connect
VNC (GNU GPL license) or commerdally (with no GPL restrictions). button.
Version info... Licensing Configure...

5. Enter relevant password and
click OK.

Vnc Authentication X

Connected to: 127.0.0.1

Password: ssssesssenes

§ | OK Cancel

6. You'll be connected to the
CENOWER via VNC.

Please click on the Open File
Transfer button (green frame
on the picture)
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7. You can now use
TightVNC Viewer's file
transfer functionality to
exchange files

8. To transfer files between
CENOWER and HMI you
can use TNCremo or
other applications.

© Address Host Name

jevae -

Binary transfes active

Connecticn estabhahed
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2.3.9.3 Miilling Heidenhain without CENOWER

1. Select TNCremo endpoint and launch the SSC Tunnel client.

:i;: My rConnect [=] P

Edge Device
Edge Device ID
Status

Device Type: apu?

GF Machining Solutions - Demonstration

Created by

Crealedon: Oc

Remote Access

File Transfer

2. Ensure if the connection via SSC tunnel has been established.

SSC Tunnel Client = (] X

File Help 2

- O —

127.0.0.1:19000 tepsi-staging.secure-service-hub.com:443 172.29.192.30:19000
Waiting for
connection
Stop
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3. Launch TNCremo client on your laptop or PC. Please note other VNC viewer will not work. Click on
the Connect button (green frame on the next picture).

95 <Standard> - TNCremo

11122023 16:45:48
29M 2023 NN820
22172023 14.3346
3071172023 14:40.45
122023175352
2312051834 _G 0512/2023 1331112

www.heidenhain.de
fsoftware

Mo connection

4. You'll be connected to the HMI. You can now use TNCremo file transfer functionality to exchange
files.

15 <Standard> - TNCremo
Eile Folder View Extras Help

[@ | [todas -] flc|ck|a)] B Blxo] sln mlal Ble R4 me@
[C\Users\i1B744736\0neDrive - Georg Fischer\D [ TNC:\ne_prog [~
: [ Date [ Name. [Sze [ ansbute [ Type [ Date
1MN2/2023 16:45:48 .
2M/2023 111828 1219 H-fie 1211/2023 35014 PM
2M/2023143346 i 34 e 1MA5/2023 537 40 PM
301172023 14:40:45 4,865 H-fie: 10/26/2023 8:14:43 PM

1MA2202317.5352 1551 TXT -fie YN/202ISETPM
[C)231205_1834_GFMS_.. 232467 0512/2023133112 1606 TXT fie 10/25/2023 9:3305 PM

34.005 HTML-fle 10/25/2023 4:24:41 PM

www .heidenhain.de
[software
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